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SECTION A (20 Marks}

Public Relations is about how an organisation looks and sounds. Trug or lalse? (1 mark)

Who helped a company sel} bacon, not by promoting bacon itself, but by promoting what

all Americans could respond to - A nutritious breakfast? (1 mark) 'EhjartL gﬁ’ ¢ ﬂ-gj—g

List three types of Corporate Social Responsibility. (2 marks)
Provide two benefits of CSR. (2 mark.s}

What is the success mode! of communication? (2 marks)

List the principles in the success model. (6 marks)

Explain each principle. (6 marks)

SECTION B
ANSWER TWO (2) QUESTIONS.

Discuss the four roles of the Public Relations practice, (20 marks)
a. What are PR tocls? (5 marks)

b. Discuss any four @ Pubiic Relations tools. {20 marks)

List and explain the writing process in Public Relations. (20 marks)

END OF PAPER



