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SECTION A

Answer all Questions in this Section for 40 m

1. Public administration is mostly about........
A The tunctions of the judiciary
B The functiens of the legislalure
C  The functions of the executive
(D The functions of the Civil Suciety Organisation
E

The tunction ot non-governmental organization

2. Which of the following is net a function of public administration according to Gerald
Caiden?

A Inmstitutionalization of socio-economic development
B Management of not for profit organizations

C  Maintenance ol stability and order

@ Protection of the weaker section of the suciety

E

Formation of public opinion

A good public administration system possesses the following characteristics except.......
Helps in resource mobitization and utilization

3
A
@ Supports in the exceution of personal policies and plans
€ Develops responsibility in administration
D

Helps in the formulation of policies which are realistic, feasible and practical

4 The concentration of all decision making powers, functions and resources in the central
EOVCIIUMENL 15 KNOWI A5 ., .ouiveeus ...,

A Decentraiisanon
B Privatisaucn

© Centriisation
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Deconcenuranon

Devolution

The system ot government in which power to excrcise government authority devolves

hereditarily is rermea........
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7.

A
B
C
D
G

8.

Eepublican
Fcderalism
Diarchica

Democranc

Monarchicai

The supreme policy making body of Russia is termed ........

Congres
Parliamnet
Politbur
Sanete

knosset

The creanion or strengthening ot sub-national unit of governmen, the activities of which are
substantially outside the direct control of the central povernment is termed. .. ..

Devolution
Delegatiun
De-concemranon
Privatizanon

Political decentralization

The process or series of governmental activities or decisions that are designed to remedy
some public problems either real or imagined is known as



A Public admunistration
B Business admunistration
@ Public poicy

D Business poncy

E

Public process

% Local government authorities are legai entities. this implies ali the following except
@ They never aie

B They can sue and be sued

C They can puass bye-laws

D They arc not pernitted 10 make bye-laws
E

They can only act within ihe framework of the laws

10 The pracuice where material possessions, position and cconomic power determined the
status and prestige o1 persons in society thereby causing poor civil servant to fall prey to corrupt
practices in inHuenced by ... .

A Economic causcs
Histormweal causcs
Environmeniai causes

B
C

@ - Politicar causes
E

[.ack of strong public opinion against the evils of corruption

11 The foliowing are characteristics of bureaucracy except..... ..

A Systemnatic division of labour

B Consistency 1n the application of the rules

C Organization ot offices follows the principies of hierarchies
@ Personal official obligations
E

Consistent system ot abstract rules
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The paradigm shift in public administration that emphesizes market competition, business

principles, managetial autonomy, customer choice, and performance standard is kmown as.......

@
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Privauzarion

New Public Management
Devouonon
Deconcencrailon

Development Administration

In the ministry, the class responsible for advising the political heads fn the areas of policy

formulation and strategic decisions is ...

A

B
&

D

E

The execuuve ciass

The clerical class

The administrative class
The political class

The messengerial class

14  According to Pollit et al, the following are ess¢ntial characteristigs of public policy
except.......
A They are processes of decision-making and activity

B
(a..
D
E
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They occur within a framework of prescribed organizational rols
They involve exchanges of intormation resources, discussion and bargaining

They are strategic and long term nature

They are viewed as goal-oriented, problem-criented ot problens-solving

The process of sctiing out the formal structures of authority andthe flow of work in such a

way that the work in the various sub-divisions, sections or branches an carefully arranged,
clearly defined and ctfectively supervised in order to accomplish the t#k of the organization js

the administrative function ot ...




Coordinaung

Reporuing

Leaaing

Controlling

A
B
C
D
@ Organizing

16  Omne of the foreign objectives of the government as enshrined in the Directive Principles
of State Policy {DPSP) scction of ihe Fourth Republican Constitution is ......

A To preserve and protect historical artetacts and places of historic interest
B To promote and protect the country’s interest

C To torm associations to promote and protect their interest in development
D To encourape foreign investment

@ To build a united and independence country

17 The source of power that arises trom a leader’s knowledge or talent that commands
respect and admiration from subordinates is termed .........

A Connecion power

B kxpert power

C Reterence power
@ Loeteive power
5 .

Keward power

18 The administrator who works out in broad outlines the things that have to be done by his
department or orgamization and also decides on the method to be used in accomplishing the
purposc set for the department or the orgsnization is performing the administrative function of

A Lrganizing

® Planninlg



19.
processing of public policy is termed .......

N
B
C
D
E
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RBeporunyg
Direcung

Coordinaung

A system of organizational structures and procedures that are created for orderly

Public poney system

Public administration system
Public procurement system
Pubhic institution syvstem

Pubhc enterprise svsem

The letters *POSDCORB’ which sum up the main techniques of public administrations

applicable in all situations is associated with ... ..

A
B
C
©
E

21

Woodrow Wilson
Max Weber

Karl Marx
Luthur Gulick

Herbern »1umeon

Corruption 1s a gencral term covering the misuse of authority as a result of censidering

personal gain which needs not be monelary. This definition is made by .......

A
B
C
D
(¥

Robert Brooks
Jacob Kalvercn
David Bailev
Megro and Megro
Marshal Dimock




The following are the main features ol public policy cxcept......
Dynamic

Compiex

Result Oniented

Futurisue

Hierarchical contarmation

@UCW}H

23 The study of public pelicy that calls for greater knowledge about its origin, the processes
by which it is developed and its consequences tor society culminates in .........

A Protessional study
Scicnmific swudy
Political study

Psychological study

Mmoo o @

Sociological study

24 The current number of Mctropolitan, Municipal and District Assemblies (MMDs) in
Ghana is put ai.......

@ 1o

B 65
C 258
238
E 259
25 The machinery put in place to organize, contrel and coordinate the activities of the public

sectar as well implement governmentat policies istermed ... ...
A Public policy
(B Public administration

¢ Business administration
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Business Policy o

Punic process

The branch government responsible lor adjudicating and settlement of disputes in a

democratic SEe IS oo enee e

A
B

D
E
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The Executive

‘Fhe Legisiawure

The Judiciary
The BMN|
The CHRAIS

The practice where a civil servant is expected not to be bias in dealing with public

matters, advise the political head based on honest appreciaiion of the facts on the ground and
what he conceives 10 be the best to be done in the circumstances is knownas .........

A

B
9
D
E

Anonymucy
Permanencs
Neutrauny
Lovauy

Efficiency

28 The control and management of public enterprises are usual Iy entrusted toe Board of
Dirgctors who are ... by the Head ot Ntate.
A Elecica
B Nomunalea
@ Appointea
> Selecten
E Directea

¥
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composed of hierarchy of scetions, divisions, dopartments and the likes can be described as

30

Any personnel system where employezes are classified in a system of administration

Public Administration System
Public Policy Swsicn
Bureaucratic Svstem

Human Resource syslem
Managemen: sysicm

defines burcaucracy as a system ot government, the control of which is solely in

the hands of officials who use their powers to jeopardise (he liberty of individuals

32

Max Weber
Harold Laskt
Peter Seit
Murra

Henri Favol

The differences and similarities between public 2nd business administration are associated

Lrwick
Peter Scli
Mureus
Folle

RB.L. Smitn

The body appainted in 1948 to dralt a constitution for the (Gold Coast which would in the

event lead the country to a limited selt-government was ...........

A
B

Watson Commission

Wills Odei Commissian

10



C Coussey Commitce

Lidbury Commission

g

Van [ are Commission

43 The following are a feature of The Civil Service in Ghana except

A Anonvmity

B Permanency

C Neutranwy

D Lovyairy

E Autonomy

Mo define(s} public administration as the management of affairs of public bodies

and that the administralor is a servant and not a master.
A Carson and Hartis

B J.OF Williams

C EN (iladden

D PhOffner and Presthus

E Woodrow Wilson

35 The process by which administrative responsibilities are shifted from the central
govemnment ministry to its fleld siafts without transferring corresponding authority to make
decisions on the spotistermed ..........

A Devolunon

B Privanzanion

C Drecotcenraiion
Delegation

E ecentralizanion
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36 . is one of the factors responsible tor public policy failures in developing e -
countries,

A Provision of adequate resources requited tor the policy programme

B Inadequate involvermnent of the agencies expected 1o implement policies and programmes
C Good policy design

D Holistic approach io prohlems and 1ssues

E Hiting ol adeguate skilled man-power

37 Corruption can take the following lorms except. ..o,

A Ciram

B Patronage

C Hrioery

D Embezziement

F Whistie Blowing me—e e
38 The PNDC District Assembly Concept was promulgated in 1988 by the following law
A PNDCL U2

B PNDCL2ZOY

C PN 1Y

D PN 170

E PINDCLAYY

3% Whai does the acronym PDC stand lor?

A Provisional Detence Commite:

B Private Detence Commission

C Bcopie’s Detence {ommiaties

D Pooular Detence Committee

E Peonle’s Detence Commission

12



40 At the district level, the dayv o day administration of the assemblies is entrusted to
Executive Councils headed by ..._._.._......................

A Presiding memoer

B The Presiacm

C The Dnstrict Chief Excoutive
D The Member ot Parliament

E The Paramount Chier

SECTION B

Answer only one question from this Section (20 marks)

1. Critically examine Max Weber™s [deal-Tvpe bureaucracy.
2. State and explain tive features of public policy.

3 Explain civil service and discuss its main structure.

END OF PAPER

13




