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Answer question one (1), and any other three (3) questions

Retailing is the act of bringing products and scrvices {o the {inal consumer,

a. Discuss four (4) functions thal Game shop perlorms in the distribution channel. (12
¥arks)

b. Briefly explain the econemic signiticance of the retail business in Ghana (12 Marks)

c. List and discuss any eight/8 pre — requisites that are needed for retail success (16 Marks),

Location! Location! Location!!!. Location is a make or break decision for a regail lirm.

a. List and evaluate the various types of retail locations available to a new firm 0 the retail
industry (10 marks) :

b. Discuss the varigus factors that must be considered in evaluating a site for retail location
{10 marks).

MNon — stare retatling is becoming an important wal for retailers to gam competitive advantage
over store - based retailers. List and discuss Lhe major types of non - store retail outlets
available toa retall firm which wants to expand its market {20 marlks).

Customer service activities in the relail industry are categorized inta three camponents, Lsing
appropriate examples discuss these throe/3distinet components (20marks)

Discuss the external cnvironmental laciers that affect rewatl operations in Ghana (20 marks)

Store tayout is an attracting tool for a store. Riscuss any four oplions [or store lavout and their
merits, (20 Marks),



